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DETAILED ACTION 

1 . This Office Action is in response to tine amendment filed on October 21 , 2008 on 
Application No. 10/524,109, which was filed on December 10, 2005. 

Status of claims 

2. Claims 1-9, 10-20 are pending. 

3. Claims 1,4-6, 8, 12, 14, 16-18 and 20 have been amended. 

4. Claims 1 0 and 21 -33 have been cancelled. 

Claim Objections 

5. Claim 1 is objected to because of the following informalities: There is conjunction 
and missing between the recited two steps of causing and outputting. Appropriate 
correction is required. 

Response to Amendments/Arguments 

6. Applicant's has amended the claims on amendment filed October 21 , 2008 and 
alleges the prior art does not disclose the newly added language. However, the 
Examiner respectfully disagrees. 



Application/Control Number: 10/524,109 Page 3 

Art Unit: 3685 

7. In regards to § 102 rejections on claim 1-9 and 10-20, the Applicant alleges that 
"none of the paragraphs cited in Drummond prompt the responsible party whether it 
wants to receive the set of instructions" (see page 8 of the Applicant's argument). The 
Applicant's further believes the claims are allowable since the cited paragraphs lacks 
disclosure of instructions relating to prompt. However, instruction is a non-functional 
descriptive material and does not limit the steps of prompting a user. Drummond 
discloses cash dispensing automated banking machine and method, i.e. ATM (see 
110002 and Title). Drummond further discloses prompting feature (110097, 1|01 16, 1|0145, 
prompting user through operation of a transaction using the automated banking 
machine). The content of message, e.g. whether it wants to receive the set of 
instructions, in the prompt is non-functional descriptive material that does not affect the 
step of prompting nor affect any other recited steps in the claims. This descriptive 
material will not distinguish the claimed invention from the prior art in terms of 
patentability, see In re Gulack, 703 F.2d 1381, 1385, 217 USPQ 401, 404 (Fed. Cir. 
1983); In re Lowry, 32 F.3d 1579, 32 USPQ2d 1031 (Fed. Cir. 1994); MPEP ' 2106. 
Thus, the prior art continues to read on the claims. 

8. In further reference to claims 1-9, 11 and 20, the newly amended language 
renders the claims 1-9, 1 1 and 20 to be indefinite under 35 U.S.C. 112, second 
paragraph. It is unclear as to whether recited language [claim 1] of informs 
provides ... and prompts ... is describing the communication or describing the 
intended use of the output device. An essential purpose of patent examination is to 
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fashion claims that are precise, clear, correct, and unambiguous. Only in this way can 
uncertainties of claim scope be removed-ln re Zletz,13 USPQ2d 1320 (Fed. Cir. 1989). 

9. In regards to claim 20, the claim is directed toward a system, i.e. an output 
device and a controller coupled to the output device: for determining for informing 

for providing ... and for prompting. It is unclear which of the recited parts of the 
system, i.e. output device and controller, is for determining, for informing and for 
providing. 

10. Claims 1-9 and 1 1 are rejected under 35 U.S.C. 112, second paragraph, as 
being incomplete for omitting essential steps, such omission amounting to a gap 
between the steps. See MPEP § 2172.01 . The omitted step is providing step in claim 1 . 

1 1 . Claims 2-9 and 1 1 are rejected since each depends on claim 1 . 

12. In view of foregoing, the Examiner maintains the rejections on claims 1-9 and 11- 
20. 

Claim Rejections - 35 USC §112 

13. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification sliall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

14. Claims 1-9, 11 and 20 are rejected under 35 U.S.C. 112, second paragraph, as 
being indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. 
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15. In regards to claim 1 , it is unclear as to whether recited language of informs 
provides ... and prompts ... is describing the outputting a communication or 
describing the functions of output device. An essential purpose of patent examination 
is to fashion claims that are precise, clear, correct, and unambiguous. Only in this way 
can uncertainties of claim scope be removed-ln re Zletz,13 USPQ2d 1320 (Fed. Cir. 
1989). 

16. Claims 2-9 and 1 1 are rejected similarly as each depends on claim 1 . 

17. In regards to claim 20, the claim is directed toward a system, i.e. an output 
device and a controller coupled to the output device: for determining for informing 

for providing ... and for prompting. It is unclear which of the recited parts of the 
system, i.e. output device and controller, is for determining, for informing and for 
providing. 

18. Claims 1-9 and 1 1 are rejected under 35 U.S.C. 112, second paragraph, as 
being incomplete for omitting essential steps, such omission amounting to a gap 
between the steps. See MPEP § 2172.01. The omitted step is providing step in claim 1. 

19. Claims 2-9 and 1 1 are rejected since each depends on claim 1 . 
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Claim Rejections - 35 USC § 103 

20. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the phor art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary sl^ill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

21 . Claims 1 -9 and 1 0-20 are rejected under 35 U.S.C. 1 03(a) as being unpatentable 
over Drummond et al., US Patent Application No. 2005/0096994, hereinafter referred to 
as "Drummond". 

22. In regards to claims 1 , 10 and 20, Drummond discloses a method and system 
comprising: 

• causing a controller to determine that a payment media handling operation 
event has occurred during the operation of the payment media handling 
apparatus (see1|0148-1|0150; Fig. 1; Fig. 2); 

• outputting a communication on an output device that: 

• informs a responsible party of the payment media handling operation 
event (see 110148-0153); and 

• provides a set of instructions comprising at least an audio and visual 
message to the responsible party on action steps to resolve the 
payment media handling operation events (see1|0148-1|0153); and 
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• prompts the responsible party via the output device (see 1|0097; 1|01 1 6; 
1f0145; 110153), prior to the providing step, whether it wants to receive 
the set of instructions. 

23. Furthermore, "whether it wants to receive the set of instruction" is non-functional 
descriptive material. 

24. In regards to claims 2, 4-7 and 1 5-1 8, Drummond further discloses wherein the 
payment media handling operation event comprises at least one of a payment media 
handling apparatus error, a payment media handling apparatus electronic coupling 
event, a payment media handling apparatus operation question and a payment media 
processing event (claim 2) (see HOI 48; HOI 54); 

• (claims 4 and 16) wherein the payment media handling operation event is a 
payment media handling apparatus error, and the payment media handling 
apparatus error comprises at least one of a payment media note jam, a 
payment media coin jam, a payment media note misfeed, a payment media 
coin misfeed, a payment media note double feed, an unauthorized payment 
media activity and a fraudulent payment (see 1|0148; 1|0154); 

• (claims 5 and 17) wherein the payment media handling operation event is a 
payment media handling apparatus electronic coupling event, and the 
payment media handling apparatus electronic coupling event comprises an 
event which identifies that the payment media handling apparatus is coupled 
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to another electronic device (see 1|0148 - 1|0154; Fig. 2; 1|0053-1|0057; 
110137); and 

• (claims 6 and 18) wherein the payment media handling operation event is a 
payment media processing event, and the payment media processing event 

comprises one or more events associated with performance of a payment 
media operation (see 1f0148-1|0154, fault and status are part of performance 
of a payment media operation); 

• (claim 7) wherein the payment media operation includes at least one of 
a payment media acceptance operation, a start fund operation, a 
payment media change dispensing operation, a payment media 
advance operation and a payment media bank deposit operation (see 
Fig. 2, Cash Dispenser 42; claim 12, level of currency; claim 10; 1|0148). 



25. In regards to claims 3 and 13, Drummond also teaches wherein the set of 
instructions further comprises one or more of a visual message, an audio message and 
a text message (see HOI 51). 



26. In regards to claim 8 and 14, Drummond further teaches wherein the responsible 
party includes at least one of a payment media handling apparatus user, a supervisory 
entity in the retail store, a supervisory entity not physically located in the retail store, a 
payment media handling apparatus repair representative, a security representative and 
a law enforcement official (see HOI 51, technician; 1|0034; 1|0153-1|0154; Fig. 1). 
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27. In regards to claims 9 and 19, Drummond also discloses wherein the audio and 
visual message comprises at least one of a computer slide presentation and a video 
presentation (see HOI 01 , use of HTML document to present video and sound and 
110151). 

28. In regards to claim 1 1 , Drummond further discloses wherein the step of 
determining that the payment media handling operation event has occurred comprises 
performing at least one of a payment media handling apparatus self-diagnostic action 
and a payment media handling apparatus self-correcting action (see HOI 51 - HOI 54; 
110163). 

Conclusion 

29. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

30. A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 
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31 . Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to STEVEN KIM whose telephone number is (571 )270- 
5287. The examiner can normally be reached on Monday - Thursday (7:30AM - 
5:00PM). 

32. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Calvin Hewitt can be reached on (571)272-6709. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

33. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

IS. K.l 

Examiner, Art Unit 3685 
/Calvin L Hewitt 11/ 

Supervisory Patent Examiner, Art Unit 3685 



